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“Short Changed” and Other Scams 
Editor’s Note:  The number of ways criminals will attempt to scam your business is roughly 
eq uiv alent to the number of stars in the sk y.   I’ve included a few examples here, but there are many, 
M A N Y  mo re.   T here is a myth that “ smart peo ple”  aren’t victimiz ed by scams, but it’s j ust that—a myth.   
A nyo ne can fall prey to  a scam, no  matter ho w well-educated they are o r ho w much experience they have.    
 
T he fo llo wing  websites have excellent fraud info rmatio n:  www. fraudtech. o rg , the F ederal C itiz en Info rmatio n 
C enter at www. pueblo . g sa. g o v, and the N atio nal C o nsumer L eag ue’s F raud C enter at www. fraud. o rg .   A  
bo o k  o n fraud entitled H o w to  B eco me a P ro fessio nal C o n A rtist by D ennis M arlo ck , pro mises to  be “ as 
entertaining  as it is info rmative. ”  

A l o c a l  c r o o k  n a m e d  L l o y d  u s e s  t he  s a m e  m e t ho d o l o g y  t i m e  a n d  t i m e  a g a i n :   H e  w i l l  
a p p r o a c h a  c a s hi e r ,  m a k e  s m a l l  t a l k ,  a n d  t he n  a s k  t o  c ha n g e  f i v e  $ 2 0  b i l l s  f o r  a  s i n g l e  
$ 1 0 0  b i l l .   T he  c a s hi e r  w i l l  t a k e  t he  f i v e  $ 2 0  b i l l s  a n d  ha n d  L l o y d  a  s i n g l e  $ 1 0 0  b i l l .   
L l o y d  w i l l  t u r n  a w a y  a s  i f  t o  p u t  t he  m o n e y  i n  hi s  p o c k e t  a n d  s w a p  t he  $ 1 0 0  f o r  a  $ 1 0  
b i l l .   T he n  he  w i l l  t u r n  b a c k  t o  t he  c a s hi e r  a n d  i n d i c a t e  t ha t  he  w a s  o n l y  g i v e n  a  $ 1 0  b i l l .   
T he  c a s hi e r  e xc ha n g e s  t he  $ 1 0  b i l l  f o r  a  s e c o n d  $ 1 0 0  b i l l .   T he  s c a m  i s  c o m p l e t e ,  a n d  
L l o y d  w a l k s  a w a y  w i t h $ 9 0  t ha t  b e l o n g s  t o  t he  b u s i n e s s .  

“Quick Change Thief” 

“The S ho r t  Co unt , ” a. k. a.  “Change R ais ing” 
T he  c o n  a r t i s t  p u r c ha s e s  a  l o w  p r i c e d  i t e m  ( l e s s  t ha n  a  d o l l a r )  a n d  p a y s  w i t h a  t e n -d o l l a r  
b i l l .   T he  c a s hi e r  g i v e s  hi m  c ha n g e .   T he  c o n  m a n  o f f e r s  t he  c a s hi e r  t e n  o n e -d o l l a r  b i l l s  i n  
e xc ha n g e  f o r  t he  t e n -d o l l a r  b i l l  he  u s e d  t o  m a k e  t he  o r i g i n a l  p u r c ha s e .   T he  c o n  g i v e s  t he  
c a s hi e r  n i n e  o n e -d o l l a r  b i l l s  a n d  a  t e n -d o l l a r  b i l l  ( n i n e t e e n  d o l l a r s ) .   At  t hi s  p o i n t  t he  c l e r k  
ho l d s  t e n  d o l l a r s  t ha t  b e l o n g  t o  t he  s t o r e  a n d  n i n e  d o l l a r s  t ha t  b e l o n g  t o  t he  c o n .   W he n  
t he  c a s hi e r  n o t i c e s  t he  m i s t a k e  ( o r  t he  c o n  m a n  p o i n t s  i t  o u t )  a n d  r e a l i z e s  s he  i s  ho l d i n g  
n i n e t e e n  d o l l a r s  i n s t e a d  o f  t e n ,  t he  c o n  i m m e d i a t e l y  s a y s ,  “ I ’ l l  a d d  a n o t he r  d o l l a r  t o  t he  
$ 1 9  I  g a v e  y o u  i n  e xc ha n g e  f o r  a  t w e n t y . ”   T he  c o n  ha n d s  t he  c a s hi e r  a  d o l l a r  a n d  t a k e s  
t he  t w e n t y ,  l e a v i n g  t he  s t o r e  w i t h a  t e n -d o l l a r  p r o f i t .  

W hat  t o  D o ?  
B e a t i n g  s u c h c o n  a r t i s t s  i s  v e r y  e a s y .   Al l  y o u  ha v e  t o  d o  i s  C O N D U C T  O N E  
T R AN S AC T I O N  AT  A T I M E .   C o m p l e t e  t he  s a l e  a n d  g i v e  t he m  t he i r  c ha n g e .   I f  t he y  
a s k  f o r  m o r e  c ha n g e ,  t r e a t  i t  a s  a  s e p a r a t e  t r a n s a c t i o n .   C l o s e  t he  c a s h d r a w e r  
b e t w e e n  t r a n s a c t i o n s  a s  a  r e m i n d e r  t o  y o u r s e l f .   
W o r t h n o t i n g :   O n e  o f  t he  r e a s o n s  t he s e  s c a m s  w o r k  i s  b e c a u s e  c o n  a r t i s t s  a r e  
m a s t e r s  o f  d i s t r a c t i o n ,  s i m u l t a n e o u s l y  c a r r y i n g  o u t  s e v e r a l  a c t i v i t i e s  ( m a k i n g  a  
p u r c ha s e ,  a s k i n g  f o r  c ha n g e ,  r u m m a g i n g  i n  p o c k e t s ,  c o u n t i n g  b i l l s ,  e xc ha n g i n g  b i l l s ) .   

C o n  a r t i s t s  w i l l  o f t e n  p r e y  o n  l e s s  e xp e r i e n c e d  c a s hi e r s ,  i n c l u d i n g  t e e n s  a n d  y o u n g  a d u l t s ,  i n  l o c a t i o n s  s u c h 
a s  f a s t  f o o d  r e s t a u r a n t s  a n d  c o n v e n i e n c e  s t o r e s .  
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3000 block NE Sunset Blvd 
7 : 2 3 p . m .  

A  p h a r m a cy  em p loy ee w a s h elp i ng  a  custom er  w h en sh e h ea r d som eone ca ll 
out beh i nd h er .   Sh e tur ned to f i nd a  subj ect w ea r i ng  a  “ J a son”  m a sk.   T h e 
em p loy ee th oug h t i t w a s a  co-w or ker  p la y i ng  a  j oke unti l a  second subj ect 
j um p ed over  th e counter .   T h e f i r st susp ect w a ved a  g un a nd dem a nded  
na r coti cs.   T h e susp ects took th e na r coti cs a nd r a n.   A noth er  em p loy ee 
g r a bbed one of  th e susp ects a nd r i p p ed of f  h i s m a sk a nd ba ckp a ck.   A  sea r ch  
f or  th e susp ects h a d neg a ti ve r esults.   T h e r ecover ed ba ckp a ck conta i ned 
na r coti cs a nd a n a i r  g un.  

$ 2 01  
(recovered) 

2 000 block Benson R d S 
8 : 5 3 p . m .  

T h e susp ect enter ed th e busi ness a nd beg a n looki ng  a t a  m a g a z i ne.  W h en 
th e em p loy ee g r eeted th e susp ect,  sh e sa w  th a t h i s f a ce w a s cover ed.   T h e 
susp ect di sp la y ed a  h a ndg un a nd th e em p loy ee r a n to a  di f f er ent a r ea  of  th e 
busi ness.   T h e susp ect w ent beh i nd th e counter  by  th e ca sh  r eg i ster  a nd took 
th e vi cti m ’ s p ur se,  w h i ch  conta i ned p er sona l p r op er ty  a nd th e busi ness’ s 
r ecei p ts.   O f f i cer s a nd a  p oli ce K -9  sea r ch ed f or  th e susp ect w i th  neg a ti ve 
r esults.  

$ 8 5 0 

COMMERCIAL BU RG LARY                                                                                                                                            LOS S  
4 00 block R a i ni er  A ve N O f f i cer s r esp onded to a  com m er ci a l a la r m  a nd f ound a n op en door  on a  

r ef r i g er a ted sem i -tr a i ler .   I t a p p ea r ed th e p a dlock on th e tr a i ler  h a d been 
p r i ed of f .   T h er e w er e no si g ns of  f or ced entr y  to th e busi ness bui ldi ng .   
O f f i cer s w er e una ble to secur e th e tr a i ler  a nd w er e una ble to r ea ch  th e 
busi ness ow ner s.   T h er e i s no susp ect i nf or m a ti on.   Crime Prevention Tip:  
Compl ete a  B u s ines s  E merg enc y  Conta c t inf orma tion f orm s o Pol ic e k now  
w h om to c onta c t in th e event of  a n emerg enc y .   Th e f orm c a n b e 
d ow nl oa d ed  f rom th e City  w eb s ite a t w w w . rentonw a . g ov,  or c a l l  4 2 5 -4 3 0 -
7 5 2 0  to h a ve one ma il ed  to y ou .  

unknow n 

2 2 00 block Ea st V a lley  R d Si x  f ull toolbox es w er e stolen f r om  a  stor a g e uni t.   Entr y  w a s g a i ned by  
r em ovi ng  th e h i ng e p i ns f r om  th e door ,  th en r em ovi ng  th e door .   Crime 
Prevention Tip:  D oors  w ith  ex terior h ing e pins  s h ou l d  b e f itted  w ith  non-
remova b l e pins  or s a f ety  s tu d s .   A  l is t of  th e b ra nd  a nd  s eria l  nu mb er of  a l l  
va l u a b l es  s h ou l d  b e k ept s o th a t rec overed  s tol en property  c a n b e retu rned  
to th e ow ner.  

$ 8 , 8 4 5  

 
37 00 block Ea st V a lley  R d 

Busi ness m a na g er  r ep or ts h e w a s conta cted by  a  detecti ve w h o told h i m  h e 
h a d i nf or m a ti on a bout tw o f la t scr een televi si ons stolen f r om  th e busi ness 
a nd th a t th e busi ness needed to r ep or t th e televi si ons stolen.   T h e 
televi si ons w er e stolen f r om  r oom s th a t w er e a ccessed w i th  key s.   T h e 
m a na g er  sa i d th er e i s sur vei lla nce vi deo of  th e i nci dent,  but h e di d not know  
h ow  to r un th e secur i ty  sy stem .   Crime Prevention Tips :  R eport s tol en items  
to pol ic e immed ia tel y .   U s e g ood  k ey  c ontrol  proc ed u res  s o k ey s  a nd  s ec u re 
a rea s  c a n onl y  b e a c c es s ed  b y  a u th oriz ed  pers onnel .   Tra in empl oy ees  h ow  
to u s e s ec u rity  s y s tems .  

$ 5 00 

4 300 block T a lbot R d S Entr y  to th e busi ness w a s g a i ned by  r ea ch i ng  th r oug h  th e m a i l slot a nd 
op eni ng  th e door .   O nce i nsi de,  susp ect/ s stole a n unknow n q ua nti ty  of  
p r escr i p ti on dr ug s.   Electr oni c i tem s,  such  a s la p top  com p uter s,  w er e not 
ta ken.   I t a p p ea r s th a t th e susp ect/ s r ea ch ed ba ck th r oug h  th e m a i l slot a nd 
locked th e door  up on lea vi ng  th e busi ness.   Crime Prevention Tip:  D oors  
w ith  ma il  s l ots  s h ou l d  b e repl a c ed  w ith  s ol id  w ood  or meta l  d oors .   D oors  
w ith  a d j a c ent w ind ow s  ( w h ic h  c ou l d  b e b rok en a nd  rea c h ed  th rou g h  to 
u nl oc k  th e d oor)  s h ou l d  b e f itted  w ith  l oc k s  th a t c a nnot b e ma nipu l a ted  in 
th is  ma nner.   A n a ppl ic a tion of  S ec u rity  F il m to w ind ow s  th a t a re a d j a c ent to 
d oors  s h ou l d  b e c ons id ered ,  to inc rea s e th e s treng th  of  th e g l a s s .  

$ 1 , 000 

1 00 block H oq ui a m  P l NE Som eti m e dur i ng  th e w eekend susp ect/ s stole a p p r ox i m a tely  1 000 f eet of  
cop p er  w i r e f r om  th e stor a g e sh ed a t a  constr ucti on si te.   Entr y  to th e sh ed 
w a s g a i ned by  r em ovi ng  th e lock.   Susp ect/ s a lso f or ced entr y  to a  bui ldi ng  
under  constr ucti on a nd stole a  m i cr ow a ve oven.   Crime Prevention Tip:  
Copper w ire a nd  oth er items  th a t a re l ik el y  to b e ta rg eted  b y  th ieves  s h ou l d  
b e d el ivered  a nd  ins ta l l ed  d u ring  th e w eek  or s tored  of f -s ite.    

$ 1 , 8 00 



 
T h e  C r i m e  P r e v e n t i o n  U n i t  o f  t h e  R e n t o n  P o l i c e  D e p a r t m e n t  w o u l d  l i k e  t o  o f f e r  y o u  a  
f r e e  b u s i n e s s  s e c u r i t y  s u r v e y !   W e  w i l l  c o m e  t o  y o u r  p l a c e  o f  b u s i n e s s  a n d  c o n d u c t  a  
t h o r o u g h  s u r v e y  o f  y o u r  p r o p e r t y ,  t h e n  s e n d  y o u  a  w r i t t e n  r e p o r t  w i t h  o u r  
r e c o m m e n d a t i o n s  f o r  i m p r o v i n g  t h e  s a f e t y  a n d  s e c u r i t y  o f  y o u r  b u s i n e s s .   T o  s c h e d u l e  
y o u r  f r e e  s u r v e y ,  p l e a s e  c a l l  4 2 5 -4 3 0 -7 5 2 0 .  

Business Security Surveys Offered 
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1200 block Monster Rd SW Su sp ect/ s entered th e f enced a rea  of  th e bu si ness by  w a lki ng  a rou nd th e 

g a te.   I nsi de,  th e su sp ect/ s a ttem p ted to sta rt tw o f orkli f ts,  ex tensi v ely  
da m a g i ng  th e i g ni ti ons,  bef ore stea li ng  a  th i rd f orkli f t.   T h e su sp ect/ s u sed 
th e f orkli f t to li f t th e g a te u nti l i t broke th en drov e th e f orkli f t ou tsi de th e y a rd.   
I t a p p ea rs th e f orkli f t w a s loa ded onto a  v eh i cle.   Crime Prevention Tip :   
H ea vy  eq u ip ment s h ou l d  b e d is a b l ed  ( remove b a ttery ,  s p a rk  p l u g ,  etc . )  
d u ring  non b u s ines s  h ou rs .   G PS  tra c k ing  d evic es  c a n b e ins ta l l ed  on h ea vy  
eq u ip ment to a id  in rec overy  in th e event th ey  a re s tol en.  

$ 3 0, 000 
(recovered) 

6 00 block SW 10th  St Ma na g er rep orts a  la rg e bi n conta i ni ng  scra p  m eta l w a s stolen f rom  th e 
bu si ness y a rd,  a nd a  f orkli f t th a t di d not belong  to th e bu si ness w a s lef t 
beh i nd by  th e crooks.   E ntry  to th e y a rd w a s g a i ned by  cu tti ng  ch a i ns a nd th e 
lock on a  g a te.   Crime Prevention Tip :   I tems  of  va l u e th a t a re l ik el y  to b e 
ta rg eted  b y  th ieves ,  s u c h  a s  l a rg e q u a ntities  of  s c ra p  meta l ,  s h ou l d  b e 
s ec u red  ins id e a  b u il d ing  w h ere th ieves  w il l  h a ve a  more d if f ic u l t time 
a c c es s ing  th em.  

$ 5 , 000 

Au t o  T h e f t s :   T h e r e  w e r e  1 1 2  v e h i c l e s  r e p o r t e d  s t o l e n  i n  Re n t o n  d u r i n g  S e p t e m b e r  a n d  Oc t o b e r  o f  2 0 0 7 .  
S t o l e n  V e h i c l e  Re c o v e r i e s :   T h e r e  w e r e  2 6  v e h i c l e s  s t o l e n  o u t s i d e  o f  Re n t o n  t h a t  w e r e  r e c o v e r e d  i n  t h e  Ci t y  d u r i n g  

S e p t e m b e r  a n d  Oc t o b e r  o f  2 0 0 7 .  
O TH E R  CR I M E S  O F  I N TE R E S T O N  B U S I N E S S  PR O PE R TY  
19 00 block O a kesda le A v e 
SW 

O f f i cers w ere di sp a tch ed to a  rep ort of  a n em p loy ee w h o th rea tened to bri ng  a  g u n to th e 
bu si ness.   Wh en th e em p loy ee ca lled th e of f i ce to sch edu le a  m eeti ng ,  h e sta ted “ Ma y be 
I  sh ou ld bri ng  a  g u n ov er th ere. ”   T h e em p loy ee w a s sea rch ed,  a nd no w ea p ons w ere 
f ou nd.   T h e em p loy ee sta ted h e w a s em ba rra ssed by  h i s p oor ch oi ce of  w ords a nd h a d 
no i ntenti on of  bri ng i ng  a  g u n.   Crime Prevention Tip :   A l l  th rea ts  s h ou l d  b e ta k en 
s eriou s l y  a nd  rep orted .    

200 block S 3 rd St O f f i cers observ ed th e su sp ect sta ndi ng  ov er a n em p loy ee,  w h o w a s bleedi ng  f rom  th e 
f a ce a nd h a d a  ri p p ed sh i rt.   T h e su sp ect h a d stolen sm a ll i tem s f rom  th e store,  w a s 
a p p roa ch ed by  a n em p loy ee,  a nd a sked to p a y  f or th e i tem s.   T h e su sp ect p a i d f or th e 
i tem s a nd w a s bei ng  escorted to th e secu ri ty  of f i ce to com p lete p a p erw ork f orm a lly  
tresp a ssi ng  h i m  f rom  th e bu si ness.   T h e su sp ect su ddenly  ch a rg ed a nd “ h ea d-bu tted”  th e 
em p loy ee w i th  su f f i ci ent f orce to knock th e em p loy ee th rou g h  th e sli di ng  ex i t doors a nd 
knock th e doors of f  th ei r tra cks.   T h e em p loy ee g ra bbed th e su sp ect,  w h o th en p u nch ed 
th e em p loy ee i n th e f a ce sev era l ti m es.   T h e su sp ect w a s a rrested f or A ssa u lt 4 th  
D eg ree.   Crime Prevention Tip :   S omeone s eeming l y  c oop era tive c a n s u d d enl y  tu rn 
viol ent.   Trea t every  ind ivid u a l  w ith  c a u tion;  th ere a re no “ rou tine”  c rimina l s .  

9 00 block SW G ra dy  Wa y  O f f i cers w ere di sp a tch ed to a  rep ort of  a n a ttem p ted bu rg la ry .   A  p ri v a te secu ri ty  of f i cer 
observ ed th e su sp ect u si ng  a  f ou r-f oot crow ba r to p ry  th e bu si ness door.   T h e secu ri ty  
of f i cer y elled a t th e su bj ect,  w h o g ot i nto a  v eh i cle.   Secu ri ty  w a lked a rou nd th e ca r to g et 
th e li cense p la te nu m ber a nd h a d g et ou t of  th e w a y  q u i ckly  to a v oi d bei ng  h i t a s th e 
su sp ect drov e a w a y .   E ntry  to th e bu si ness w a s not g a i ned.  

1200 block E dm onds A v e N E  T w o p roj ectors w ere stolen f rom  sep a ra te room s.   T h e ca ble locks f or th e 
p roj ectors w ere sti ll on scene a nd a p p ea red to be u nda m a g ed.   T h ere w a s 
no si g n of  f orced entry ,  a nd secu ri ty  ca m era  f oota g e rev ea led no u nu su a l 
a cti v i ty .  

$ 2, 09 8  

 



Terri Vickers / Crime Prevention Unit 
1 0 5 5  S  G ra d y  W a y  
R enton,  W A   9 8 0 5 7  
Ph one:   ( 4 2 5 )  4 3 0 -7 5 2 0  
F a x :   ( 4 2 5 )  4 3 0 -7 5 0 5   
E-ma il  th e Ed itor a t:   tvickers@ ci. renton. w a . u s 

RENTON POLICE  DEPART M ENT 

CITY HALL  
P HO N E  N U M B E R S  

Information Desk 4 3 0 -6 4 0 0  
E c onomic  
Dev el op ment 

4 3 0 -6 57 5 

F ire P rev ention 4 3 0 -7 0 0 0  

B u siness W atc h  4 3 0 -7 52 0  

B l oc k W atc h  4 3 0 -7 52 1 
H u man S erv ic es 4 3 0 -6 6 50  

C ity  C l erk 4 3 0 -6 510  
U til ity  S y stems 4 3 0 -7 2 3 4  
P ol ic e 
Dep artment 

4 3 0 -7 50 0  

C od e 
E nforc ement 

4 3 0 -7 2 6 9  

Y ou  c an d efend  ag ainst id entity  th eft b y  “ op ting  
ou t”  of rec eiv ing  u nsol ic ited  c red it c ard  offers.   
U nd er th e F air C red it R ep orting  A c t ( F C R A ) ,  th e 
C onsu mer C red it R ep orting  C omp anies are 
p ermitted  to inc l u d e y ou r name on l ists u sed  b y  
c red itors or insu rers to make offers of c red it or 
insu ranc e.   T h e F C R A  al so p rov id es y ou  th e 

rig h t to “ op t ou t, ”  w h ic h  p rev ents C red it R ep orting  C omp anies from 
p rov id ing  y ou r c red it fil e information for c red it or insu ranc e offers.   
If y ou  c h oose to “ op t ou t, ”  y ou  w il l  no l ong er b e inc l u d ed  in offer l ists 
p rov id ed  b y  th e main fou r c onsu mer c red it rep orting  c omp anies.   
Y ou  c an op t ou t onl ine at w w w . op tou tp resc reen. c om or b y  c al l ing    
1-8 8 8 -5-O U P T O U T .   N ote th at y ou  w il l  b e asked  for y ou r soc ial  
sec u rity  nu mb er and  b irth  d ate.   If y ou  c h oose not to p rov id e th is 
information,  th e b u reau s w il l  attemp t to p roc ess y ou r req u est w ith ou t 
it.       
 
Information  prov id e d  b y  th e  A A R P .   F or ad d itional  information on 
frau d  prote c tion,  v is it th e ir w e b s ite  at w w w . aarp. org / w a.    
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